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Use Case: Ticketing Officer
1 Brief Description

This documentation contains the use-cases for the actor, Ticketing Officer, when he
interacts with the Online Movie Ticketing System.

-

Order ID
Verification

Ticket
Allocation

Ticket Officer Use Case
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2 Use Cases

The following cases are the usage scenarios for the actor Ticket Officer.

e Login
e Order ID Verification

e Ticket Allocation

21 LoglIn

Use Case Element Description
Use Case Number 1
Use Case Name Log In

Description

Ticket Officer logs in to online system

Pre-Condition

Ticket Officer account is created

Post-Condition

Ticket Officer enters system

Trigger Ticket Officer click on log in button
o Ticket Officer enters userID and password
e System authenticates information
Basic Flow e If information is correct, system displays

logged on successful pop up window. Then
it directs to the Ticket Officer main page

¢ If information is incorrect, system displays
failed log in pop up window

Alternate Flow

Ticket Officer types in wrong userlD or
password

Ticket Officer forgets userID or password

2.2 Order ID Verification

Use Case Element

Description

Use Case Number

2

Use Case Name

Order ID Verification
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Use Case Element

Description

Description

Verify Order ID given by customers at the ticket
counter

Pre-condition

Order ID from online ticket booking

Post-condition

Ticket Officer proceed to check if payment has
been made

Customer approach Ticket Officer with an

Trigger Order ID
e Customer approach Ticket Officer to collect
ticket(s) booked online
Basic Flow e Ticket Officer ask for Order ID

e Customer gives Order ID to Ticket Officer

o Ticket Officer enters Order ID into system

Alternate Flow

Ticket Officer types in wrong Order ID

Customer gives invalid Order ID

Ticket Allocation

Use Case Element

Description

Use Case Number

3

Use Case Name

Ticket Allocation

Description

Ticket Officer allocate tickets to customer

Pre-condition

Valid Order ID

Post-condition

Ticket Office issue tickets to customer

Trigger Order ID keyed in by Ticket Officer is valid
e Ticket Officer enters Order ID into system
e System shows the status of the ticket : paid,
booked, collected, cancelled
Basic Flow

o Paid: Customer has paid for the tickets
online using credit card

o Booked: Customer has not yet paid
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o Collected: Ticket has been collected

o Cancelled: Booking of seat has been
cancelled

o Ticket Officer prints tickets and hands them
to the customer

Alternate Flow

Customer has to purchase manually

Ticket has been collected earlier
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